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IQAC PARENT FEEDBACK- 2024-25

INTRODUCTION:

Parent feedback is an essential component of institutional development. It offers

meaningful perspectives, opinions, and recommendations that contribute significantly to

the continuous improvement of our institution. Through this, we are able to strengthen

engagement with families and gain a deeper understanding of concerns related to the

students. This feedback serves as a valuable tool in enhancing the quality of our services.

SIN Strongl | Agre ;)glrse: Str;ngl Unable to
o Components y agree e & disagree comment
% % % % %

My son/daughter has acquired more knowledge

1 in his/her field of study 286 714
My son / daughter has mastered the skills of

2 solving problems in life / study areas 201 729 43 29
He/she has become more of a self-learner

3 recently 229 | 743 29
He/she is more concerned about his/her

4 contributions to the society 27.1 | 68.6 14 2.9
The arts, culture and sports activities organized

5 by the college help in the growth of my son / 257 | 65.7 5.7 2.9
daughter
The curriculum of the university is adequate for

6 the present nursing profession 2291 743 1.4 14
social environment existing in the college

7 contributes to the overall development of my 20| 75.9 1.4 29
son/daughter
The knowledge, skills and time-bound approach

8 of college faculties contribute to the upliftment 30 | 657 1.4 29
of students
1 am pleased that the college authorities are

9 kegping me infonned of the_ progress.o.f Fhe 257 70! 43
child's academic / extracurricular activities
All the physical facilities provided by the

10 | college such as library, labs, hospital, hostel and 30| 686

transportation help my child to study.
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ACADEMIC, SOCIAL AND SOFT SKILL DEVELOPMENT

1. My son/daughter has acquired more knowledge in his/her field of study (n@')(ﬁb‘)ﬂ DB /
D03 @OUNEI0 / BROUISIOS alOMBAEURIW @3 BSOS @O 1N eMS 1@ 156ns)

70 responses

@ Strongly agree - aR@6NMOW)
ez ey

® Agree - (TUOAM 1BEOMN)

© Disagree - (ile@ozleaymm)

@ Strongly disagree - al}@ep@aa]
aflewoslamam

@ Unable to comment — @RE |(lowa gy

2. My son / daughter has mastered the skills of solving problems in life / study areas (ng)e)n;@
20113/ D603 210 @/lom casuRIGS1TE @RER1D)...8 HaMaliMio A6 d:Ud 215 06rE )

70 responses

@ strongly agree - nR@epmO@]
OO BT

@ Agree — MUY 1B

@ Disagree — (lewo=lHe)0m)

@ Strongly disagree - al)@epnow]
aewog sy

@ Unable to comment — @RE (e lo@algy

3. He/she has become more of a self-learner recently (@0CU03 / @ROUUE @OSIOOES GO}
Mo el Mmoo mo0)

70 responses

@ Strongly agree - (:J)(ﬂﬁmmf)mﬂ
VIR EeyN}

@ Agree — (UM |HEIMY

@ Disagree — (16@OgH60M)

@ Strongly disagree - aJj@sRAI0w’
nilewoslanynm)

@ Unable to comment — @0 llnlo@ai1g)
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COLLEGE ADMINISTRATION / FACULTY

5.

5. The arts, culture and sports activities organized by the college help in the growth of my son /
daughter (GIGSE (@2 1B 1HOYT BHEID ../ DSOS BB 2id6) TVaNIREHDIHINMENS)

70 responses

@ Strongly agree - o RAERAOW]
LAY 1E60M)

@ Agree — (TUAAD) 1B6YTNY

@ Disagree - Qile@o=1060M)

@ Strongly disagree - al}@s@o@]
nile@osa6amy

@ Unable to comment — @& 0@ 1g)

6. The curriculum of the university is adequate for the present nursing profession
(@6emMNEULIQT@IOS al00JalRLD ] EIIPEITIT XY TEGAELLIHE aldyI0M06N))

70 responses

@ Strongly agree - a)3@sAO@]
oz ey

@ Agree — (TLCRDTY BN

@ Disagree — (a0 oMy

@ Strongly disagree - a}@e@aow]
Qflewozleeomy

@ Unable to comment — @RE (o4
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8. The knowledge, skills and time-bound approach of college faculties contribute to the upliftment
of students (G IGSH GRRLYIAIGOIOS @OO ... 3OS OWB 2B ddemMAOW T I@IMYENS)

70 responses

@ Strongly agree - a)@ep@ow)
LD B

@ Agree — TLEDD 1HERMY

@ Disagree — Oile@o 6N

@ Strongly disagree - al}@s@owy)
ilewo=sanynm)

@ Unable to comment - @oE o lo@alg)

9. I am pleased that the college authorities are keeping me informed of the progress of the child's
academic / extracurricular activities (d)... af)6)XM @RO Q1 HOIM TS 63 UOmHMOENT )

70 responses

@ Strongly agree - aly@epnow]
o 1e630my

® Agree — TLEOWY1BOINN

@ Disagree — Nilewosslen)m)

@ Strongly disagree - al)@spmomy]
afleo=lseayrmy

@ Unable to comment — rma(ﬂ{nmm)m'leg
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10.
10. All the physical facilities provided by the college such as library, labs, hospital, hostel and
transportation help my child to study. (@:0... af)HB )5 1IHS AlOM@YT) (1T (NUANIQI1BMY)
89 responses
@ Strongly agree - al)@spmoe]
TUER@ BT
@ Agree — (TUID 1H6}(1N)
@ Disagree — (1oL )EM0M)
@ Strongly disagree - al)@ep@mow}
Oflewoz leamm)
@ Unable to comment — @& l(alowerlg)
SUMMARY:
Parent feedback 2024-25
m Strongly agree % W Agree % Dis agree %
Strongly disagree % = Unable to comment %
CONCLUSION:

The parents feedback helps to understand the satisfaction in terms of quality education
and disciplined environment. It helps the parents to express their concerns regarding the
overall personality development. They also valued the responsiveness of the institution.

This feedback helped to remain committed to the continuous improvement to ensure the
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IQAC STUDENT FEEDBACK- 2024-25
INTRODUCTION:
Ensuring quality in higher education is essential for achieving academic excellence
and continuous improvement. The Internal Quality Assurance Cell (IQAC) of Jubilee
Mission College of Nursing is committed to evaluating and enhancing the quality of

educational services provided to students.

Student feedback serves as an important mechanism to assess various dimensions of the
institutional environment, including academic delivery, campus infrastructure, learning
resources, and opportunities for professional and personal growth. To fulfill this objective,
structured student feedback was collected through an online platform for the academic

year 2024-2025.

The responses obtained were systematically analyzed to identify strengths and areas for

improvement. The consolidated findings of the student feedback are presented in the

following report.
Qn Excellent ey Good Average | poor
N ’ Components Good
i % % % % %
I | Office administration 6 20.5 Ilad: 144 1.4
2 | Drinking water facility. 8.4 27 44.7 18.1 1.9
3 | Reprographic facility. 32 14.1 60.1 17.8 2.8
, | Extracurricular & Co curricular 5.6 12.1 45.1 27 102
activities
5 | Toilet/ washrooms facility. 23 423 14 26.5 14.9
B Insti.tut'ional gctivities to instil 6 16.3 507 24 )8
patriotic feeling.
7 | Green & Eco-friendly campus. 12.1 25.6 43.3 17.2 1.9
g Cia‘ssroom cleanliness & 116 256 456 14 33
maintenance
9 | Grievances redressal 47 14.9 46 27 7.4
10 | Institutional safety measures 12.6 19.1 55.8 9.8 2.8

2005
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11 | Opportunity to provide patient care in 14 35.8 47 1.9 1.4
diverse settings

12 Strategies to improve your 12.1 30.7 47.4 7 7.8
communication skills

13 Team spirit in the campus 10.2 19.1 52.5 15.3 3.3

14 | Opportunities in the campus to grow as 8.4 16.7 54 16.7 4.2
a global citizen

15 Counselling services 8.4 16.3 493 19.5 6.5

16 | Support provided for professional skill 79 228 54.9 10.7 3.7

17 Campus experience evoked my social 7 19.5 49.8 18.6 5.1
responsibility.

18 | Programs to nurture human values 9.3 17.2 52.6 16.3 4.7

19 | Support & guidance provided by the 8.4 17.2 55.8 15.3 33
mentor.

20| Institutional efforts to identify my 5 E 14 51.2 737 5.6

1. Office administration

Office administration
215 responses

@ Excelient
@ Very Good
@ Good

@ Average
@ Poor

suRr
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2. Drinking water facility.

Drinking water facility.
215 responses

@ Excellent
@ VeryGood
@ Good

@ Average
@ Poor

3. Reprographic facility.

Reprographic facility.

213 responses

@ Excellent
@ Very Good
& Good

@ Average
@ Poor

4. Extracurricular & Co curricular activities

Extracurricular & Co curricular activities

215 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor
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5. Toilet/ washrooms facility.

Toilet/ washrooms facility.
215 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

6. Institutional activities to instill patriotic feeling.

Institutional activities to instill patriotic feeling.
215 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

7. Green & Eco-friendly campus.

Green & Eco-friendly campus.
215 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor
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8. Classroom cleanliness & maintenance

Classroom cleanliness & maintenance

215 responses
@ Excellent
@ Very Good
@ Good
@ Average
@ Poor

9. Grievances redressal

Grievances redressal

215 responses
@ Excellent
@ Very Good
@& Good
@ Average
@ Poor

10. Institutional safety measures

Institutional safety measures

215 responses
@ Excellent
@ Very Good
@ Good
@ Average
® Poor
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20. Institutional efforts to identify my innate talents.

Institutional efforts to identify my innate talents.
215 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

SUMMARY:
o Student feedback 2024-25
60
50 .
0 ! : _ _
30
20
o ||l |I| EIIIHIIIHIIIIII ||II|I|
o il § | I i H0E T 10k | il L W
s S & D o v
O F ) @ &S & &Y &
& &S ,\{\c ‘@o S ?,Q & @ 0,;? & e:\ &Q > &é‘ & ‘g,b & ‘o“\ 2 e“
NI PPt & o8 & FEF L& E TS
S & S R ¢ & &
N AR S, P A S R S R PGl SRR S Y G
& & & F é‘% & & &\‘J O & &S oQQO & & & 4°
O P S TP N C R L S MY PN P K &I S
P S & & &P & A N
& S > o SIS
F \‘} & « R = OQQP @Q < N \Qéc.
m Excellent % B Very Good % Good % m Average % # poor %

The student feedback for the academic year 202425 indicates an overall positive
perception of institutional facilities, academic environment, and support services. Most
parameters received a high percentage of Good and Very Good ratings, particularly in
areas such as teaching faculty, curriculum delivery, institutional safety measures, campus

environment, counseling services, and support for student development. Excellent ratings

' STUDENT FEEDBACK
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STUDENT FEEDBACK 2023-2024

SL Feedback report Suggestions/Recommendations | Action taken report
No
& 14.9% have poor | The frequency of cleaning to be | Frequency of cleaning
opinion about washroom | increased. Extra time can be is increased. Extra time
and toilet facility. 10.2 % | given to promote this for practice is given
have poor opinion about before competitions
extra and co-curricular
activities

O/»%ﬁ
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IQAC ALUMNI FEEDBACK- 2024-25
INTRODUCTION:

The Internal Quality Assurance cell regularly collects feedback from the alumni
every year to enhance the quality of education and the overall institutional growth. This
feedback provides the perspectives of our alumni which are evaluable for the future

development of our institution

No. of alumni members: 59

strongly Neither . Strongly
Qn. No Components Agree Agree agree/ Nor i disagree
No (% |No |% |No [% |No [% |No |%
1|My college had high integrity 27 45.8] 30| 50.8 1l 1.7} 1 1.7
When I confided my problems to my
2|college, I knew they would respond with | 22| 37.3| 34| 57.6 20 3.4 1] 1.7
understanding
I continue to interact with my college,
3|because I liked being associated with 17| 28.8] 36| 61 4 6.8 2|34
them
4| I am contented with my campus life. 19] 32.2| 38| 64.4 1 1.7 1] 1.7

Social network with other alumni
members is helpful

P While at the college, I felt strong and
vigorous

I would like to recommend my course

19| 32.2| 36| 65 2( 34| 2|34

201 33.9| 34| 576, 3| 51 117 1)17

T 27| 45.8] 29| 49.2 11 1.7) 2|34
8|My education has improved my life 29| 49.2| 28] 47.5| 2| 34
Learning experience gained during
college life is relevant in real life wEsKEEE
Skill set achieved during training period
10 is helpful in current job 271 45.8] 31| 525 1 1.7
LALLMNIEEEDBACK oo T 2024-2025
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Sl. Yes No
No No % |No| %
1 | Do you feel proud to be 61049 | 3| 51
Alumnus/Alumna of JIMCON?
Do You recommend Jubilee
2 | Mission College of Nursing to 571 96| 2| 34

someone else

3 _Wmfld you be interested i-n giving 36 611 23| 39
inspirational talk to your juniors?

Do you receive regular updates
4 | from the college through 341 9151 5| 85
Mail/social media like Facebook ?

5 Are you Wllllng to contribute for the 54 91.5 5 8.5
development of the college?

ALUMNI ENGAGEMENT AND RELATIONSHIP

1 My college had high integrity

59 responses

@ Strongly agree

@ Agree

¥ Neither agree Nor disagree
@ Disagree

@ Strongly Disagree

45.8%
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When | confided my problems to my college, | knew they would respond with understanding
59 responses

@ Strongly Agree

® Agree

@ Neither agree Nor disagree
@ Disagree

@ strongly Disagree

37.3%

| continue to interact with my college, because | liked being associated with them
59 responses

@ Strongly Agree

® Agree

0 Neither agree Nor disagree
@ Disagree

@ Strongly Disagree

28.8%

| am contented with my campus life.
59 responses

@ Strongly Agree

@ Agree

@ Neither agree Nor disagree
@ Disagree

@ Strongly disagree
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9. Social network with other alumni members is helpful

59 responses

@ Strongly Agree

@ Agree

@ Neither agree Nor disagree
@ Disagree

@ Stongly Disagree

32.2%

6. While at the college, | felt strong and vigorous
59 responses

@ Strongly Agree

@ Agree

& Neither agree Nor disagree
@ Disagree

@ Strongly Disagree

7. I would like to recommend my course of studies to someone else

59 responses

@ strongly agree

@ Agree

@ Neither agree Nor disagree
@ Disagree

@ strongly disagree
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My education has improved my life
59 responses

@ Strongly Agree

@ Agree

@ Neither agree Nor disagree
@ Disagree

@ Strongly disagree

Learning experience gained during college life is relevant in real life
59 responses

@ Strongly Agree

@ Agree

) Neither agree Nor disagree
@ Disagree

@ Strongly Disagree

10 Skill set achieved during training period is helpful in current job
59 responses

@ Strongly Agree

@ Agree

@ Neither agree Nor disagree
@ Disagree

@ Strongly disagree




Service With Love

]UBILEE MISSION

COLLEGE OF NURSIN G ™%

JUBILEE MISSION HOSPITAL TRUST - Archdiocese of Trichur
(KUHS - QAS ‘A" Grade - NAAC Accredited)

COLLEGE DEVELOPMENT

1. Do you feel proud to be Alumnus/Alumna of JMCON?

59 responses

® Yes
@ No

2 Do You recommend Jubilee Mission College of Nursing to someone else
59 responses
@ Yes
@ No
3

Would you be interested in giving inspirational talk to your juniors?
59 responses
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Do you receive regular updates from the college through Mail/social media like Facebook ?
59 responses

@ Yes
@® No

Are you willing to contribute for the development of the college?
59 responses

@ Yes
@ No
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OVERALL FEEDBACK:

OVERALL ALUMNI FEEDBACK

E Strongly agree ® Agree ® Neither Agree nor disagree B Disagree B strongly Disagree

SUMMARY:

Most of the alumni $6.7% has mentioned that their education at Jubilee mission college
of nursing has improved their life. 97% has mentioned that they would recommend the

institute to others.
CONCLUSION:

The alumni appreciated the quality of education, supportive faculty and the learning
opportunities they have received from here. They have highlighted that they have gained
significant growth in communication, critical thinking and able to hold various roles in

their carrier. Their education at jubilee had positively influenced their career pathway.

os\slat
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IQAC FACULTY FEEDBACK- 2024-25

INTRODUCTION:

Faculty are directly responsible for the delivery of education and support services to

students and foster educational excellence. The IQAC aims to assess the quality of the

education and support services delivered by the Jubilee Mission College of Nursing and

set quality bench marks. The tool used for collecting faculty feedback covers all the

aspects including academic and administrative performance, societal commitment,

intellectual stimulation, student performance, Research culture and updating of teacher

profile. To attain this aim, feedback has been collected through google online, mode from

26 faculty members of JMCON for the academic year 2024-25. The detailed analysis

report is depicted below

No. of faculty members: 26

FACULTY FEEDBACK

Qn. Excellent | Very Good Good Average poor
C t

No A No [% [No [% |No [% |No|% |No|%

q Academic freedom in discharging 2> (77 114|538 |9 |260 |1 138 |o |oo
professional duties ’ ' ’ ’ '

2 | Teachers’ role in continuing curriculum 4 154110 385 |11 423 |1 |38 |o |o
development
Adopts effective method for dealing with

3 | clerical matters related to teaching learning 2 77 19 346 |11 |423 |3 [115]1 |38
process (for teachers).

4 ICT facilities available for academic & 2 77 5 1923 | 13 50 6 23.110 0
administrative functions

5 | Institutional efforts for students to establish 4 15411 423 |11 423100 o 0 |o
class values

6 Students sensitized with social issues ) 7.7 11 423 12 462 | 1 3.8 0 0
&opportunity to learn from community services.

7 | Energy conservation practices 1 38 |11 (423 |12 462 |2 |77 |0 |0

8 Strategies that promote critical, creative and 4 154110 [385 |11 |423 |1 38 10 |o
evaluative thinking

o | Manages student misconduct promptly and 3 11519 346 |12 1462 12 |77 1o |o
resolves conflict and crises effectively. ] ' ] ]

20242025

S s s e
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10 | Impartial treatment of students. 77 |16 |61.54 |7 269(0 |0 3.8
competency level of students.

12 Promptl.less m review & discussing 77 115 1577 |o 346lo o 0
academic assignments of students

13 | Demonstrates positive classroom 1nsi12 462 (11 42300 lo 0
results and trends.

14 | Adequacy of Counselling services 77 |5 |192 |14 [538(3 [11.5 7]

15 | Scholarships for deserved students 192110 [ 385 |10 |385|1 |3.8 0

16 S:cudents are (:.ompeten't to achieve 346|9 |346 |7 %911 |38 0
higher education & gain employment.
take up community-oriented projects

18 | Infrastructure & resources for 1549 |346 |12 |462|1 |38 0
research in the campus

19 Acce§s to update with newer teaching 77 112 462 |10 |385(2 |77 0
techniques & methodology

20 | Opportunity to attend 2698 308 |10 [385[1 |38 0

workshops/seminars/conferences

Academic & administrative performance

1.Academic freedom in discharging professional duties

26 responses

Academic freedom in discharging professional duties

@ Excellent
@ Very Good
@ Good

@ Average
® Poor
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2. Teachers role in continuing curriculum development

26 responses

@ Excelient
@ Very Good
@ Good

@ Average
@ Poor

3. Adopts effective method for dealing with clerical matters related to teaching
learning process (for teachers).

26 responses

@ Excelient
@ VveryGood
® Good

@ Average
@® Poor

4, ICT facilities available for academic & administrative functions

26 responses

@ Excelient
@ Very Good
@ Good

@ Average
@ FPoor
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Societal commitment

5. Institutional efforts for students to establish class values

26 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

6. Students sensitized with social issues & opportunity to learn from community
services

26 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

7. Energy conservation practices

26 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Foor
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Intellectual stimulation & learning experience

8. Strategies that promote critical, creative and evaluative thinking

26 responses

@ Excelient
@® VeryGood
@® Good

® Average
® Poor

9. Manages student misconduct promptly and resolves conflict and crises effectively.

26 responses

@ Excelient
@® VeryGood
@ Good

@ Average
@ Poor

10. Impartial treatment of students.

26 responses

@ Excellent
@ Very Good
@® Good

@® Average
@ Poor
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11. Clinical skill development & competency level of students.

26 responses

@ Excellent
@ Vvery Good
@ Good

@ Average
@® Poor

12. Promptness in review & discussing academic assignments of students

26 responses

@ Excelient
@ Very good
@ Good

@ Average
@ Poor

Student performance

13. Demonstrates positive classroom results and trends

26 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor
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14. Adequacy of Counselling services

26 responses

@ Excelient
@ Very Good
@® Good

@ Average
@® Poor

15. Scholarships for deserved students

26 responses

@ Excellent
@ Very Good
® Good

@ Average
@ Poor

16. Students are competent to achieve higher education & gain employment.

26 responses

@ E:xcellent
@ VeryGood
@ Good

@ Average
@ Poor
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Research culture & Updation of teacher profile

17. Research culture in the institution to take up community-oriented projects

26 responses

@ Excelient
@ Very Good
® Good

@ Average
@ Poor

b
L

18. Infrastructure & resources for research in the campus

26 responses

@ Excelient

@ VeryGood

@ Good

@ Average
| ® Poor

19. Access to update with newer teaching techniques & methodology

26 responses

@ Excelient
@ Very Good
@ Good

@ Average
@ Foor
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20. Opportunity to attend workshops/seminars/conferences
26 responses

@ Excelient
@® Very Good
@ Good

@ Average
@ Poor

CONCLUSION
Percentage of Faculty feedback 2024-25
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The Faculty Feedback Report for 2024-25 shows an overall positive trend
across all evaluated domains. The majority of responses fall within the “Very Good” and

“Good” categories, indicating strong faculty satisfaction in areas such as academic
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freedom, teaching effectiveness, ICT availability, student support services, clinical skill
development, and research culture. A smaller proportion of responses marked as
“Excellent” highlight specific strengths, while the “Average” and “Poor” percentages

remain minimal throughout, suggesting that areas requiring improvement are limited.

Overall, the feedback reflects a consistently high level of performance by the
institution, with opportunities to further enhance teaching practices, infrastructural
support, and professional development initiatives to achieve even higher satisfaction in

the coming academic year.

sl

Principa

PRINCIFAL
wbilee Mission College of Nursimg
THRISSUR - 8RO NNO*

| FACULIY FEEDBACK .~




